Business Proposal Management
Platform

Project Documentation & Feature Overview

1. Executive Summary

This platform is a complete proposal and client management solution built for service-
based businesses. The application allows companies to manage clients, employees,
terms & conditions, proposals, invoices, Al-powered knowledge management, and
communication workflows from a single dashboard.

The system is designed with scalability, performance, and professional business
operations in mind using modern technologies including Next.js, Supabase, OpenAl,
PostgreSQL pgvector, and Vercel deployment.

2. Core Features

Authentication & Security: Secure email/password authentication with protected
application routes and user-isolated data access.

Analytics Dashboard: Overview of total clients, employees, proposals, invoices,
and monthly growth metrics. Includes quick access to latest proposals and invoices.
Client Management: Create, edit, delete, and manage clients with notes, contact
information, and statuses.

Employee Directory: Manage employee records including role, contact details, and
addresses.

Terms & Conditions Builder: Reusable terms and conditions system with
structured sections for proposal generation.

Proposal Management: Create detailed proposals with services, pricing,
summaries, terms, status tracking, downloadable PDFs, and email delivery.
Proposal Approval Workflow: Clients can accept or decline proposals directly from
email links. Proposal status updates automatically in the dashboard.

Invoice Tracking: Track paid proposals and generate invoice-ready workflows.

Al Knowledge Base Agent: Upload unlimited documents into a private RAG-based
knowledge system powered by OpenAl and pgvector embeddings.

Al Chat History: Persistent Al conversations with ability to manage and delete chat
history.

Company Branding: Customizable company profile including company name,
website, phone, email, and address displayed across generated documents.

Global Search: Quick search popup for fast application navigation.



3. Proposal Workflow

Business owner logs into the platform.

Client records are created or selected.

Terms & conditions are attached to the proposal.

Services, pricing, summaries, and project details are added.
Proposal preview updates dynamically during creation.
Proposal is saved as a persistent draft.

Proposal can be downloaded as a professional PDF document.
Proposal is sent directly to the client via email.

Client accepts or declines the proposal.

10 Proposal status automatically updates in the system.

11. Business owner receives notification emails regarding proposal actions.
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4. Technology Stack

* Frontend: Next.js + TypeScript + Tailwind CSS

e Backend: Supabase

e Database: PostgreSQL + pgvector

e Authentication: Supabase Auth

e Al Integration: OpenAl

e Hosting: Vercel

e Storage: Supabase Storage

e PDF Generation: Dynamic proposal rendering

¢ Email Services: Gmail SMTP / transactional email workflows

5. System Architecture

The application follows a modern cloud-first architecture where the frontend is deployed
on Vercel while Supabase handles authentication, database, storage, and row-level
security. Al functionality is powered through OpenAl APls combined with vector
embeddings for semantic document retrieval.

6. Future Enhancements

e Automatic lead generation from landing page forms
e Expanded Al assistant capabilities

e Advanced analytics and reporting

e Multi-user team collaboration

e Automated invoice generation

e Payment gateway integrations

e Advanced workflow automations

e Client portal access

e Mobile application support



7. Platform Screenshots
Analytics Dashboard
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@ Createaproposal
Q Search
& AskAl

4 Analytics

Workspaces
2 Clients

A Team Directory
B® Proposals

@ Invoices

B Terms

@ Settings

Proposal Details & PDF Layout
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@ Create a proposal
Q Search
& Ask Al

& Analytics

Workspaces
&, Clients

A Team Directory
B Proposals

B Invoices

B Terms

B Settings

(]

Dashboard

Good morning, Al

o Total Clients
-~

12

12 new clients this month

Proposal Requests

Title

Kitchen

Conference Hall Cleanup
Clinic Disinfection Service

Luxury Villa Cleaning

Recent Invoices

Title

Gym Cleaning Service

€ Back

NovaTech Solutions

PROPOSAL SHEET

#bdceb

Title: Kitchen

Summary: Kitchen repairing

9, Total Employees

" 12

12 new employees this month

Client

Ali Ahmad
Olivia Green
Olivia Green

Ava Bennett

Client

Ali Anmad

@ Total Proposals

7 new proposals this month

Total Commencement
$ 6000 Jun 17, 2026
$1300 Jun 22,2026
$1800 Jun 22, 2026
$700 Jun 28, 2026
Total Commencement
$ 8000 Jun 23, 2026

Analytics Dashboard

Customer/Business Information

Name: Ali Ahmad

Service Address: @ Islar

Phone: % +1202-555-0136

Service Information

D SERVICE
1 Service
2 Dust Cleaning

Terms & Conditions

Weekly Home Cleaning

Please review all

Frequency

s and conditions carefully before pros

Total Expenses:

Service Commencement:

Total Invoices

1

1 new invoices this month

View All
Status
®
@
@
®
View All
Status
Paid ®
& Download ¥ Send

1427 Willowbrook Ave, Ceda

contact@nova

+92 300 1234567

https:/fnovatech.corm

$6000
Jun 17,2026

PRICE

$2000

$4000



Q Ai v A0 g
Proposals

View, track, and manage all proposals across your workspace, and keep every submission organized
as your pipeline grows.

@ createaproposal
Q search
4 Ask Al

4 Analytics

Workspaces Filter by title...

2\ Clients

&= Title

R Team Directory

B Proposals bdceb Kitchen

Invoices

&8 772b9 Gym Cleaning Service

B Terms

@ Settings b1568 Conference Hall Cleanup
bclag Post Construction Cleanup
e2¢5f  School Building Cleaning
734c3 Clinic Disinfection Service
b7d09 Luxury Villa Cleaning

[

Create Proposal

Create and organize a new proposal with pricing, scope, and client details ready to share and track

from one place

Client

Ali Ahmad

Ali Ahmad

Olivia Green

Olivia Green

William Scott

Olivia Green

Ava Bennett

Sl Services Preview

Title

Kitchen Renovation

Service Commencement

Jun 17, 2026

Jun 23, 2026

Jun 22,2026

Jun 22,2026

Jun 16, 2026

Jun 22, 2026

Jun 28, 2026

Title is the project ttle for which the proposal is written,

Summary

Short project summary

Summary des

Service Address

Street address

bes the overall scope and intent of the project.

Service address is where our team will visit to perform the work.

Service Start Date

Client

Select client

Pick a date

art date defines when the project work will begin.

Select the client for whom this proposal is being created

Term

Select term

Terms define the agreement conditions for this proposal.

Estimate Budget

$ 6000

$ 8000

$1300

$ 3500

$ 2700

$1800

$700

B Create Proposal

Columns

Service Address Status

Islamabad, Pakistan v
Islamabad, Pakistan Paid v
200 Expo Center v
61 Builder Street Accepted v

102 Learning Road Accepted v

Request v
Rn ue: v

33 Health Avenue

7 Palm Residency

Previous Page1of1 Next

< Back
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© create aproposal

()
Invoices

B Create Invoices

Columns

Q Search Create, manage, and track invoices across your workspace, and keep every payment request
£ Ask Al organized as your billing grows.
44 Analytics
Workspaces Filter by title
2\ Clients
Title Summary Client Service C
R Team Directory
B Proposals 772b9 Gym Cleaning Service Gym database management Ali Ahmad Jun 23,2026
B Invoices
B Terms
@ Settings

Proposal Details, Invoices & PDF Layout

Client Directory Management

O ai -

@ Createaproposal

aD

Client Directory

Q search View and manage all your clients in one place, keep their details updated, and maintain a clean
& Ask Al overview of your relationships as your network grows.
«i Analytics
g
Workspaces
2, Clients
Name Email 1L Personal Note
A Team Directory
Interested in a long-term partnership and
4cD12 Ali Ahmad aliahmadcode@gmail.com
B Proposals ® working together.
@ Invoices . redinal o and
nterested in a long-term partnership an
B Tems Henry Cooper & henry@example.com working togethse
@ Settings Interested in a long-term partnership and
5601 Lucas Hall B lucas@example.com
working together.
Ta— Interested in a long-term partnership and
8815 Ava Bennett B ava@example.com working together.
I Wiliam Scott © irlimgeimisple o Interested in a long-term partnership and
working together.
Sophia Turner © sophia@example.com Interested in a long-term partnership and
working together.
Interested in a long-term partnership and
James Parker B james@example.com a-ferm P
working together.
Interested in a long-term partnership and
Olivia Green B olvia@example.com il 1
working together.
. Emma Wilson = P— Interested in a long-term partnership and
working together.
—_ nam——— P Trr—— Interested in a long-term partnership and

working together.

Total Status
$ 8000
Previous Page10f1 Next
Phone

+1202-555-0136

+1202-555-0148

+1202-555-0199 Lead

+1202-555-0172

+1202-555-0150 Inactivi

+1202-555-0105 Lead

+1202-555-0183

Add Clie

Columns

Status
[ acive ]
[ scive ]

+1202-555-0114 Biocked
+1202-555-0128 [ Active ]
+1202-555-0167 Inactive

Previous

Pagelof2 Next



Edit Client

Update client details to keep contact information, activity, and
records accurate for ongoing proposals and invoices.

Full Name

\ aliahmadcode@gmail.com

Phone

© +1202-555-0136

Status

 Active

Personal Note (optional)

Interested in a long-term partnership and working together.

Add New Client

Create a new client profile to manage contact details, track activity,
and start sending proposals and invoices in one place.

Full Name

~ John Doe

* john@company.com

Phone

| +1(415) 555-2671

Status

 Select client status

Personal Note (optional)

Interested in a long-term partnership and monthly maintenance
plans

Client Directory Management



Employee Management
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@ create aproposal Team Directory

Q search View and manage everyone across your organization, update roles, and keep your workspace

¢ Ask Al structured as your team grows.

& Analytics

Workspaces Filter by email Columns

& Clients N

Name Role Email T Phone Address

R Team Directory

® Proposals 34083 Ella Baker 2 Owner B ella@company.com +1303-555-0170 101 Hill Street

B involces bodel  Alexander Hil 2 Supervisor 3 alexander@company.com +1303-555-0124 58 Sunset Bivd

E Terms

@ Settings 19b8f Harper Allen & Technician B8 harper@company.com +1303-555-0161 29 Forest Road
16fd5 Logan Wright & (] .com +1303-555-0184 37 Walnut Street
12832 Amelia White & Sales B3 amelia@company.com +1303-555-0117 63 Lake Avenue
b7c15 Benjamin King 2 Administrator 8 benjamin@company.com +1303-555-0108 12 River Street
70a71 Charlotte Young & Sales B charlotte@company.com +1303-555-0152 90 Maple Drive
cea39 Ethan Walker 2 Supervisor ethan@company.com +1303-555-0190 77 Birch Lane
81b8f Grace Lee & Engineer 8 grace@company.com +1303-555-0178 51 Oak Street

* - Team Dwecte— =

X
—— Add New User
> Create a user for your team so they can be added to a project later
o -
Full Name
John Doe _—
-
-_— Email — -
john@company.com
. -
» Phone
. +1(415) 555-2671
. -
Address
- 742 Evergreen Terrace, Springfield, IL 62704, USA -
- Role
Select employee role v
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- Edit User

Update user details like name, role, and access settings for your
L4 team.

Full Name

Email

ella@company.com

Phone

+1303-555-0170

Address

101 Hill Street

Role

Owner v

Cancel [EEVCYIENEES

Team Directory Management

Company Details Management for Proposals

40 g
© Createaproposal Settmgs
Q search Manage your account, profile, preferences, and company details all in one place.
& Ask Al
ot Analytcs Profe
Workspaces
2, Clients Company Details
A Team Directory Manage your company information like name, contact details, and branding. These details are used
across proposals, invoices, and client communications
B Proposals
@ Invoices Name
B Terms NovaTech Solutions
@ Settings

Email

contact@novatech.com

Phone

+92 300 1234567

Company Addres

1427 Willowbrook Ave, Cedar Rapids, lowa 52403, USA

Company Website

https://novatech.com

Reset Save Changes

Settings Page



Terms & Conditions Management
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0 crsrms  Policies & Terms

Q search Create, view, and manage all policy documents in one place. Keep terms structured, updated, and
£ Ask Al easy to track as your system evolves.
4 Analytics
Workspaces Filter by term_title... Columns
2\ Clients .
Title Total Policies Preview Created At
R Team Directory
Timing
B® Proposals
Cleanup starts immediately after event
@ Invoices €f077 Event Venue Cleanup 2 See less Jun 9, 2026
E Terms Trash Removal
© settings Dumpster access required

Damages
Reported within 24 hours
56eb8 Luxury Apartment Care 2 See less Jun 9, 2026
Access Cards
Building cards provided by client

Frequency
0b771 Weekly Home Cleaning 2 Service every Tuesday morning Jun 9, 2026

See more (+1)

Safety
f2d93 Industrial Sanitation Terms 2 Protective equipment mandatory Jun 9, 2026

See more (+1)

® e Policies & Terms o

—
- x
o« Create Term
Add a new policy/term document with structured sections.
—
. Title
-
- —
PR p— Privacy Policy
[ —
Sections +
0 — G — - —
.
Section name
@ —w
Description
4
- — - —
. — - - —
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Edit Term

Edit a policy/term document with structured sections.

.
Title
- Sections &

.

Timing
. - -

Cleanup starts immediately after event
» 4

Trash Removal

Dumpster access required

Terms & Condition Management

Personal Knowledge Based Al Agent
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10 STEPS TO GROW MY

BUSINESS ol
It Is A Summary, So Make It @
Shorter.

Manage Knowledge Base

0O ali-ahmad-resume.pdf

0/1 Selected




8. Business Benefits
e Centralized business operations

js, TypeScript,
) I ere are 10 recommended steps to grow your
business:
1. Build a Strong Online Presence

Create a profe: onal absite and portfolil owcasing yor

projects and skill

2. Leverage Social Media and Content Marketing
Share blogs, tutorials, and project ca: dies on platfol
kedin and relevant forums to demonstrate expertise

5. Network with Other Professionals
Engage with developer communities, attend meetups, anc

ntribute to open-source to build connection:

1. Offer High-Quality Services
Focus on delivering scalable, efficient solutions g your
xpertise in React-Native, Node.js, and cloud deployment
5. Implement Customer Feedback
Use feedback to improve your ap cluding adding

atures like chat systems or new integratic

. Expand Your Skill Set

¢ Reduced manual proposal handling

¢ Professional client communication
e Improved workflow automation
e Secure document management

e Scalable Al-powered knowledge retrieval
e Faster client onboarding and response times

9. Conclusion

This platform delivers a professional, scalable, and Al-enhanced business management

Internal Knowledge Base

solution focused on proposal generation, client management, document intelligence, and
operational efficiency. The architecture allows future growth while maintaining strong

security, usability, and performance.
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